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November 1, 2004

To Whom It May Concern:

As a rapidly expanding company always on the lookout for new ways to continue
growth we had reached a stage where we felt it necessary to launch our own
website. We contacted several local companies and were quoted between
£1,500.00 & £4,000.00. We were seriously considering these quotes until we saw
the advert for Web Direct.

We couldn’t believe the price and were naturally sceptical as to why it was so low.
We contacted Web Direct and met Liam (the proprietor) the following day. Within
minutes | realised that not only did Liam have all the technical knowledge/skills
required but his attitude, confidence and enterprising manner left me in no doubt
that he was the man for the job.

Liam go stuck in straight away and within a matter of hours he had constructed a
site plan. | went to see Liam and was so impressed by the work he’d done that |
asked if he could make the site much bigger than originally planned (for a little
extra money).

It took Liam a week or so to complete the site, (aajlocksmith24.co.uk) please have
a look and you will see the full extent of Liam’s capabilities.

Liam’s age (12, | believe) was never an issue as he conducted himself throughout
with a level of astute self-belief and professionalism that far exceeded his years.
From start to finish it has been an absolute pleasure dealing with Liam and |
would recommend his company Web Direct to anyone.

I would like to take this opportunity to thank Liam personally for his guidance,
patience and reassuring attitude. | hope Liam continues to pursue his ambitions
making full use of his obvious talent.

Yours sincerely
Py o

Graham Bitchenor
Director




